Riding the Tech Wave:
IBleep means better
nightlife?
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Background

. Conventional system

. Alphanumeric pager
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Background

Call Frequency

General Surgery.

Haem / Onc / Gastro /
Resp

Chiu T, Old A, Naden G, Child S. Frequency of calls to “on-call” house officer pagers at Auckland City Hospital, New Zealand. NZMJ. 2002;119(1231)

Background

Appropriate and Urgent
Appropriate but Not Urgent
B Inappropriate

= 17% = inappropriate

Patel R, Old A, Naden G, Child S. Frequency of calls to “on-call" house officer pages at Auckland City Hospital, New Zealand. NZMJ. 2006;119(1231)
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PDA + Prione

Location -+ extension
Vitals
Txtsurnmary

Feedpack to Nurses
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Unit cost — $1299 + tax
Maintenzarice cost
Software
Urit
Irnplementation cost

Training




e

Nurse Triage — Red [ Amber | Green [ Block
CNA — Approgpriate Message Forwarding
resporise

Task completion

‘)

rlow does iBleeg worik?




Flow does [Bleep work?

Flow does [Bleep work?




Flow does [Bleep work?

Flow does [Bleep work?




Flow does [Bleeg work?

11
D
D
o
=
Q)
O
oN

Auckland City Hospitel Survey 2008
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Should we continue using |
Nurses: 77%
Doctors: 80%

CNAs: 100%




Wy iBleep?
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Prioritisation
Irnprove cormrnunication
Utllise nori-cdloctor staff
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duce frequency of paging
Irnprove groductivity
Irnprove Handover
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Categorisation

1 Appropriate and Urgent (1L hour)
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- Appropriate Not Urgent (Before

3: Inappropriate
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Apogropriziie -
Urgernt

Changes in vital signs
Pain

o BSL

Uo
Chest pain

Collapse

Appropriate -+

Not Urgent
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Recharting M
Sleeping tablet
Warfarin /insulin
Fluid chart/ rechart
1V cannulation
7 Drug dose
No UO post TROC
Deazith certification
1DC insertior)

Other

Inelgpropriziie

Misteke call
Ongoing issues
Questioning instructions

Nur concernec
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Bleep data 2008

12% Ineppropriate
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P ovalue

0.2825

Wy so sirmilar?

1) Unfarniliarity with iBleep
2) Urniclear instructions from doctors
3) Poor nandover

) Sarne penaviour
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Fesulis

Frequency of pages iBleep

/ night
20083
Mecdlical 9 pages / night
Every 67 mins
Surgiceal 7 pages [ nignt

Every 86 mins

Chiu T, Old A, Maden G,

Child S. Fraquency of calls to *on-call” house officer pagers at Auckland City H

Alphanurneric
2002 *

11 pages / night
Every 51 mins
16 pages [ night

Every 37 mins

sspital, New Zealand. NZMJ. 2006:119(1231)

1) Reduced repetitive pages
2) Effective comrmunication
3) Collective thoughis Dy nurses

2)
4) More work to page?

(P
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Conclusions

1) No change ir appropriaiensss

2) Reduced frequericy of pages

IBleep Impac

Ups
1) Prioritisation — recognition

2) Record keeping — nandover

()

3) Technology — intra/internet resource acces
4) Cormirnunication

5) Utllisation ey, CNA — 1V cannulatior)
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Drawpacks
1) Triacle apyse’
2) Technical difficulties

3) Reliaplity
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Technology does not replace people
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